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Abstract
The Interna onal workshop on Social Sensing and Enterprise Intelligence (SSEI), collocatedwith theWebConference 2018,

intends to bring together industry professionals and researchers working in the area of Web technologies, Ar ficial Intel-

ligence (AI), Natural Language Processing (NLP), Machine-Learning, Linguis cs, Social Science, Human Computer Interac-

on, Design and Vision and those whose work concerns the intersec on of these areas, together and provide a venue

for the mul disciplinary discussion of how ubiquitous Web and AI technologies can help extrac ng social and enterprise

intelligence for smart enterprise transforma on. We invite novel research papers related to (but not restricted to) the

following topics.

Topics
� Social Media analy cs for enterprise intelligence

� Informa on fusion for enterprise intelligence

� Mul lingual text mining

� Mul modal data analy cs

� Big data analy cs

� Text mining

� Code mixed informa on extrac on

� Employee behavior modeling

� HR analy cs

� Machine Learning for data compliance and risk as-

sessment

� Web intelligence for customer behavior modeling

� Analy cal techniques for customer reten on and

churn predic on

� Crowdsourcing for enterprise task solving

� Image processing applica ons for enterprise intel-

ligence

� Social network analysis

� Natural language interfaces for enterprise applica-

on

We seek the following kinds of submissions to be pub-

lished in the companion proceedings of The Web Confer-

ence WWW 2018 by ACM:

� Full scien fic papers: up to 8 pages in ACM format

� Short papers : up to 4 pages in ACM format

Submissions must be forma ed using the ACM SIG

template (as per the WWW2018 Research Track)

available at h p://www.acm.org/sigs/publica-

ons/proceedings-templates. Please submit pa-

pers via EasyChair at h ps://easychair.org/confer-

ences/?conf=www2018satellites

Important Dates

� Extended Submission deadline : 11 February 2018

� Acceptance no fica on : 25 February 2018

� Final version due : 04 March 2018
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